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Icon Clinic

PATIENT COMPLAINTS MANAGEMENT FLOWCHART

Patient raises a
complaint
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The Clinic Manager will acknowledge the patient's complaint within 3 working days.

MEDICAL

MEDICAL &
NON-MEDICAL ISSUE
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NON-MEDICAL

The Clinic Manager will communicate with concerned departments
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Reviews and Investigations
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Corrective Action and Preventive Measures
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SATISFIED
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Feedback to Complainant within 7 working days.
For major complaints, maximum of 21 working

NOT SATISFIED

RESOLVED &
CLOSED
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Patient has the
option to
complain to DOH

Ali ALAhmad
Chief Operating Officer

Q, +971 2 551 6699
., +971 50 1204012
f@) info@iconclinic.ae

Al Raha Beach Tower,
C15-RBWS8, Al Raha Beach,
Abu Dhabi, United Arab Emirates
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@ www.iconclinic.ae

PLEASE CONTACT




