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Icon Clinic

HOW TO FILE COMPLAINT

Dear Patient [ Guest
Patients, guests, and their families are encouraged to provide sugges-
tions, concerns and/or complaints to help us deliver an improved stan-

dard of care.

You may raise any concern or complaint to the nursing or admin staff
directly or fill up the Complaint Form which is available close to sugges-

tions and complaints boxes in the clinic or by scanning the QR Code given.

We will acknowledge your complaint within 3 working days from the date

of complaint.

We aim to close non-clinical and administrative complaints within 7 wor-
king days and for clinical related complaints within 21 working days. You
will be informed of the outcome of the investigation and also a meeting to
communicate the findings shall be offered within 21 working days from the

date of complaint.

In case you are not satisfied with how your complaint is
handled, you have the right to refer your complaint to
Department of Health — Abu Dhabi (DOH), Customer care
center at Tel: 800-555
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Ali ALAhmad
Chief Operating Officer

Q, +971 2 551 6699
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